





Information booklet

Policy summary continued

Please see Section 11 — General Conditions of the policy Full information about the compensation scheme
document for full details of how to cancel. arrangements are available from the FSCS (www.fscs.org.uk).

*Calls may be monitored or recorded.
Claim Notification Call charges will apply and will vary.

To register a claim contact 0870 850 4846™.

Customer Care

Countrywide Insurance Services and AXA Insurance care
about the service provided to you. We make every effort to
maintain the highest possible standards.

If your complaint relates to this policy or the sale of this
policy you need to contact Countrywide Insurance Services
at 1 Redhouse Square, Duncan Close, Moulton Park,
Northampton, NN3 6WL. Telephone 01604 746300

If your complaint relates to a claim on this policy you need
to contact AXA Insurance, Creditor Claims, 1st Floor, Civic
Drive, Ipswich, IP1 2AN. Telephone 0870 850 4846*.

If you have received a final response and you are still
dissatisfied you may refer your case to the Financial
Ombudsman Service.

Full details of our customer care procedures and contact
details can be found in Section 12 — Customer Care of the
policy document.

Financial Services Compensation Scheme (FSCS)

AXA Insurance UK plc is covered by the Financial Services
Compensation Scheme (FSCS). You may be entitled to
compensation from the scheme in the unlikely event

we cannot meet our obligations to you. This depends

on the type of insurance, size of the business and the
circumstances of the claim.



MortgageCare

Joint Mortgage

For a joint mortgage where both customers are eligible for
cover the borrowers can select the apportionment of the benefit
(i.,e. 90/10, 70/30), subject to this amount not exceeding 60%
of their gross monthly salary.

What does it cost?

Not as much as you might think. The cost is linked to your
monthly mortgage payment. Additionally, you have the option
to protect an amount equivalent of up to a further 100% of
your monthly mortgage repayments. This is to cover associated
costs such as household insurance premiums and other related
expenses (subject to an overall maximum monthly payment

of £2,000 or 60% of your gross monthly salary, whichever is
the lower).

You should be aware that if you make a claim under this
policy and also apply for any means-tested state benefits, the
government agency dealing with your claim may treat some or
all of the monthly benefit you receive from us as income when
calculating your benefit entitlement.

A quotation is available from Countrywide Insurance Services.

What happens if you have a claim?

When you have taken the cover you will be given a policy
document which will tell you how to claim.

Law

You and we can choose the law which applies to this policy.
We propose that English law applies. Unless we and you agree
otherwise English law will apply to this policy.

Insurance Provided By AXA Insurance

AXA Insurance is a trading name of
AXA Insurance UK plc

Registered in England No. 78950
Registered Office: 5 Old Broad Street, London EC2N 1AD
A member of the AXA Group of companies

The Policy document

A full copy of the policy document and complaints
procedure is available on request.

Cancellation Fee

Please note that Countrywide Insurance Services reserve
the right to charge a cancellation fee of £25.00 if the Policy
is cancelled within the first 12 months.

Telephone calls
Your telephone calls may be monitored or recorded .

This leaflet is a summary

It does not describe all of the benefits available,
nor does it show all of the limits and exclusions.

What happens if | move?

One of the benefits of this policy is that it is portable and
therefore, should you redeem your current mortgage, you will
be able to transfer the benefits to cover your new mortgage
regardless of the lender. Please contact Countrywide Insurance
Services advising us of your new details on 01604 746300.
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